[ebeToBas
KapTa
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ohopmMuTb febeTOBYIO KapPTy

@ Kak KOHTPONMPOBAaTL OCTATOK CPEACTB
Ha KapTe

® osepapadT HYXXHO norawartb

® npasuna 6e30nacHOro NobL30BaHNA KapTo



¢hmHaHcoBas ycnyra

Heb6eToBas KapTa — MHCTPYMEHT yrnpaBfieHns
GaHKOBCKMM CYETOM, Ha KOTOPOM pa3MelLeHbI
cobCTBEHHbIE CpeACcTBa AepXaTens KapThbl.

Kak npaBuno, nebeToBble KapTbl MPUBA3aHbI K CHETaM,
Ha KOTOpble MOCTYNaloT perynsipHble NnaTexm:
neHcnmn, cTuneHgmu, 3apnnaTtel. B nocnegHem cnyyae
KapTbl Ha3bIBalOTCsA 3aprnnaTHbIMU. [lebeToBble KapThl
Tak>Xe YacTo Ha3bIBalOT pacyeTHbIMU, NOTOMY YTO

OHM NpUBsI3aHbl K pacyeTHbIM OaHKOBCKUM CHETaM.

Ha cpencTBa, pa3melyeHHble Ha cyeTax gebeToBbIX
0aHKOBCKMX KapT, pacnpoCTPaHAOTCA roCyaapCTBEHHbIE
rapaHTMM NO CTPaxoBaHMIO BKNaaoB'.

OCHOBHble BUAbI fie0eTOBbIX KapT: Oe3 pazpelleHHoro
oBepapadTa, C pa3peleHHbIM oBepapadToMm.

OBeppapadT — KpaTKOCPOYHOE KpeauToBaHMe cHeTa,
norawiaemMoe 13 cymMmm, noctynamowmx Ha cyeT. OBepgpadT
No3BonsieT NOTPaTUTb U CHATb CyMMY, MPEBOCXOAALLYIO
OCTATOK COOCTBEHHbIX CPEACTB Ha CYeTe, K KOTOPOMY
npuesa3aHa KapTa. 3a nofib3oBaHWe oBepapadTom
B3MMaeTCsa nnaTa B yCTaHOBJIEHHOM B JOroBoOpe nopsgke.
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CrtaTucTtuka

Cenuac B Poccum pgeiictyeTt okosio 220 MiH 6aHKOBCKUX KapT, U3 HUX okosio 190 MiH
— pebeToBble. [0 JaHHbLIM COLMONOrMYecKUX UccnefoBaHul, ebeToBbIMY KapTamu
nonb3ytoTcst okono 44% B3pocnoro HaceneHus PO.

T depepanbHbI 3aKoH OT 23 gekabps 2003 r. N2 177-03
«O cTpaxoBaHUU BKNafoB hur3nyeckmx nuu B 6aHkax Poccurickon depepaumm».



CpaBHeHue ae6eToBON KapThbl

c oBepapadToM n

[ebeToBas kapTa ¢ oBepgpadTOoM BO
MHOFoM CXOXa C KpeauTHOW KapTomn
— 00e Mo3BONAIOT MUCMOMb30BaTh 3aEM-

Hble CpeacTBa.

KpeanTHas kapTa nogxoauT Tem, KTo ro-
TOB PErynspHO Monb30BaTbCsl 3a€MHbIMMU

cpeacTBamu.

KpeaAuTHOWN KapTbl

[JlebeToBas KapTa C paspeLleHHbIM OBep-
LpadhTOM — TeMm, KTO MAaHUpyeT nonb3o-
BaTbCsl 3aeMHbIMUN CPeACTBAMU U3peaKa.

JebeToBas
coBepgpadTom

KpeontHas

[MoraweHne gonra

ABTOMAaTUYECKM NPU NEPBOM
NoCTyNneHUM JeHer Ha cyHeT

Bo3MOXXHO no yactsam,
K yKa3aHHoOW GaHKoM paTe

JlbroTHbIN (Gecnpo-
LEHTHbIN) Nepunop,

He npepgycmoTpeH

MpenycmoTpeH (0OblvHO OKONo
[BYX MecsiLieB)

KpeantTosaHuaA
NmmuTt Kak npaswuio, He Bbllle MoxeT bbITb AOCTAaTO4YHO
KpegntoBaHUA YPOBHSA cpegHeMeCcaqYHbIX BbICOKUM, €C/1N paHbLue

nocTynneHumn no KkapTe Gbin GonbLon
obopoTt
Komucecusa 3a Het Ectb (no 3-4%
CHATME HaNUYHbIX OT CHUMaeMOoWn
B baHkoOMaTe CyMMBbI)

BaHk 06s3aH MHPOPMUPOBATL fepxaTens KapTbl 060 Bcex onepaumax
no kapte'. B clyd4ae MOLWEHHUYECKON UK oWMOOYHOM onepaLmm Nno KapTe

ee fiepxaresib JOSIKEH yBeAOMUTb 06 3TOM BaHK 10 KOHLLA CIeAYIOLLErO AHS,
4TOObI CyMMa 3TOW onepaumu bbifa NONHOCTLIO BO3MeLLeHa 6aHkoM. Ecniv yBegomie-
HMe NOCTYNUT NO3Xe, TO BePHYTh AeHbrv ByaeT ropasao cioxHee.

' ®epepanbHbIv 3aKoH OT 27 toHs 2011 1. N2 161-d3 «O HaumMoHanbHOW NNaTeXHOWN cucTeme», CT. 9.



KaK NoJib30BaTbCH

U3yunTb ycnosus $
ncnosnb30oBaHNA oBepapadTa

o [Mo3BongeT N1 KapTa ucrnonb3osaTb oBepapadT.

Illllllgllllll

SveT 106

9 Kakol mMoxeT ObITb MakcMMasnbHasi CyMMa BO3MOXHOW 3af0JIXeHHOCTU, TO eCTb
pa3mep osepgpadTa.

9 BkntoyaeTtcs nu oBepapadT B JOCTYMHbIN OCTAaTOK CPEACTB Ha cyeTe, korga GaHk

coobLaeT o HeM B Bue cnpaBku, SMS-yBegomNieHUs Unn BbINUCKM B BaHkoMare.
Bo3moXxHbI ABa BapunaHTa.

MepBbIi BApUaHT MNOHATUSA «[OCTYMNHbIA OCTAaTOK»

| JocTynHbi octaTok cpeacts 15 000 py6

10 000 py6 5 000 py6

oBepgpadT cobCTBeHHbIe cpeacTBa

OBepapadT BKIOYEH B JOCTYMHbIN OCTaToK. B 3TOM cniyyae, 4Tobbl fepxkaTtens KapTbl
He CTan JOMKHUKOM, JOCTYMHbIN OCTaTOK Ha CYeTe LOMKEH ObITb HE MEHbLLE, YeM
pa3mMep oBepapadTa. STOT BapuaHT BCTpeyaeTcs Yalle BCero.

BTopoi BapuaHT NOHATUA «QOCTYNHbIA OCTAaTOK»

LocTynHbI ocTaTok cpeacts 5 000 pyo |

10 000 py6 5 000 py6

oBepgpadT cobCTBeHHbIe cpeacTBa

OBepapadT He BKIOYEH B JOCTYMHbIN OCTAaTOK. B 3TOM cniyyae, ecniv flepxatens KapThbl
ucrnonb3oBan oBepapadT, LOCTYMHbINA OCTaTOK OyAeT oTpULaTeNbHbIM.

YBenuyeHne coOCTBEHHbIX CPeACTB Ha KapTe Unu MMnTa oBepapadTa Heob-
XO[MMO OTCnexmnBaThb. ECIM ocTaToK AOCTYMHBIX CPEACTB MO KapTe BHE3arnHo

BbIPOC, ClieflyeT NonpocuTh B baHke obbsicHeHWs. Morna 6bITb Haunc-neHa
npemus, cyMMa 13 Apyroro UCTOYHMKA UK YBeNMYeH oBepapadT.



NMorawartb oBepaApadPT NOMHOCTbLIO

Mpw noraiueHY 3aJ0JIXXEHHOCTM Mo oBepapadTy HeobxoaMMo yoeamTbcs, 4To 3TO caenaHo
B MOJTHOM OObeMe 1 He OCTanach HeMoraleHHONM Kakas-nMbo He3Ha4YnTeNbHasi CyMMa.

Cxema nonb3oBaHUA KapTon ¢ oBepapacdToM
[epxaTenb KapTbl BOCMONb30BaNca nMMnTom oeepapadTta Ha 1000 pybne.

oBepapadT
1000 py6

3aTtem oH nonyyun 3apnnaty 10 000 py6neit n obHannumn ns Hmux 9000 pyGnen.
OcTaBuB Ha cyeTe 1000 pybnern, OH peLwmns, YTO AONT NOJTHOCTLIO MOralleH.

CHAMN HaNUYHble oBepapacdT -
9000 py6 1000 py6 °
OpHaKo, KpoMe OCHOBHOW CyMMbl 10Nra, Hafo BbINo MOrackTh HaYMCIEHHbIE Ha Hee

NMPOUEHTbI. Ecnu He caenaTb 3TOrO Cpa3y, Ha HUX 6y,D,yT Ha4ndieHbl HOBbI€ MPOLEHTbI
— Tak U3Ha4vanbHoO HebonbLwasn CyMMa fonra MOXeT BblpacTu.

N36eraTtb HenoraweHHoro ocrartka

o [Onsi 3Toro Heo6xoAMMO perynsapHo 3a- Ha cyeTe. Torga GaHK cmoXxeT cnu-
npawvBeaTb B baHKe cBefieHMs O 3a40i- caTb YacTb 3TOro OCTaTKa B CHYET Mpo-
KEHHOCTU U BCEX OMepaLmsx no cyeTy, LEHTOB, U JoNr ByaeT OKOHYaTesNbHO
BKJIHOYas BbINIaTy NPOLEHTOB, UMW Mog- noratueH.

KIo4nTb yanyry SMS-yBeaoMneHnI.
9 Mo BO3MOXHOCTU He 310ynoTpebnsaTe
9 He cHMmaTb cpeacTBa € KapTbl MOMHO- oBepapadTom.

CTblO, OCTaBNATb HEKOTOPYIO CyMMy

BbiOpaTb KOogoBoOe
C/IOBO CaMOCTOSAITENIbHO

Yacto npu odopmneHun 3apnnatHo YT1obbl obesonacutb cebs, cnegyeT 3a-
KapTbl COTPYAHWK AT CBOE COrfacue yCT-  MOJHATL aHKEeTY CAMOCTOSTENbHO.

HO 1 He 3aMoJiHAeT aHKeTY INYHO. B 3TOM

cfly4ae KOA0BOE C/I0BO BBOAUT PaboTHUK

06aHKa, 4To MoXeT cnocobcTBOBaTL 3/10Y-

notpedneHuam.



KaK NoJib30BaTbCH

OcTaBnaATb Ha KapTe
AEGHbrn ONa asTonnarexen

JepxaTens pebeToBol KapTbl MOXeT
3aKasaTb yciyry «ABTonnartex»: Torga
perynsipHble nnatexu (Hanpumep, KBapT-
nnaTa v gp.) byayT cnucbiBaTbCA CO CcYeTa
aBTOMaTUYeCKM.

K MoMeHTy npoBefeHus aBTonnarexa
Ha cyeTe JOMKHa BbITh LOCTAaTOYHAsA CYyM-
Ma. B ciyyae oTCyTCTBUS CYyMMbl U eciu

YTO HY>KHO y4ecCTb

KapTa npeaycMaTpuBaeT BO3MOXHOCTb
oBepapadTa, baHK coBepwwuT aBTomnna-
TeX 3a CYET 3aeMHbIX AeHer. Ha 3Ty cymmy
OyayT HaumcneHbl NpoueHTbl. Ecnn oBep-
ApadT HeBO3MOXEH, aBTOMNNaTeX BbIMON-
HeH He OygerT.

Nocne yBonbHEeHUsN
He 3ab6bITb 0 3apnaaTHON KapTe

Moka pepxaTtenb AeGeToBOM 3aprnaTHOM
KapTbl OCTaeTCcsl COTPYAHWKOM OpraHu-
3auuu, BbIMNAYMBalOLLEN eMy 3aprnarty,
obcnyxxmnBaHMe KapTbl gna Hero Gecnnart-
Ho. lMocne yBonbHeHUs BaHK nepeknagpl-
BaeT pacxopbl Ha JepxaTens KapTbl 6e3

yBeLOMJIEHUS, MO3TOMY HE CTOUT 3abbIBaTh
O MpeXHUX 3aprnnaTHbix kapTtax. Cnepyet
00paTnTbca B OaHK, BbIACHUTb CTOMMOCTb
006cnyXMBaHUs KapTbl U MpU HeobxoaUMO-
CTVM 3aKpbITb ee.

NMOMHMTb O KYPCOBbIX pa3HuLax npu
MCMNOoJIb30BaHUM KapTbl 3a pyo6exxom

B Poccum GonblIMHCTBO febeToBbiX KapT
npuesasaHbl K pybneeBbiM cyeTam. Ecnum
pacnnaynBaTbCs C MOMOLLBIO 3TUX KapT
3a rpaHvuen unn cHumatb B BaHKoMaTax
MHOCTPaHHYIO BanioTy, TO MOXeT BO3-
HUKHYTb pPacxoX[eHWe B Kypcax BanioT.
NHocTpaHHble GaHKOMaTbl U MnaTexHble
TepMUHanbl OyayT wucnonb3oBaTb OAMH
KYpC, @ POCCUMCKMIA BaHK cnuweT AeHb-
rM co cyeTa, NnpumeHss gpyron. Co cyeTa

MOXeT ObITb crincaHo bonblue geHer, Yyem
TaM eCTb, U BO3HUKHET HeXenaTesfibHbIN
«TeXHU4Yeckni osepapadT». YTobbl N3be-
XaTb NOJOBHON CUTYyaLMKM, HYXHO OCTaB-
naTb HEKOTOPYl CyMMYy Ha KapTe Aans
MOKPbITHSA KYPCOBOW Pa3HULb.



NpaBuna 6e3onacHOro
NnoJZib30BaHUSA KapToun

0 PIN-Kof HY>XHO MOMHUTbL, HUTAE He 3a- 6 Mpu nonb3oBaHMM GaHKOMATOM MpPo-

nucbiBaTb B SBHOM BUAe, HUKOMY fIBNATb  OCTOPOXHOCTb, OOpalaTh
He roBOPMUTb, HUKOTrga He BBOAWUTH BHMMAHWE HA MOCTOPOHHUX BOKPYr
B UHTEpPHeTe, MPUKPbLIBaTh PYKOM Npwn M NoJo3puUTeNbHbIe YCTPOMCTBA WUNU
BBOJE Yepes TepMUHar. Haknagky B MecTax WCMofb30BaHUA
KapTbl v BBOAa PIN-koga.
9 XKenaTtenbHo NoaknouYNTb
SMS-yBegomneHus. @ He3zamepnuTtensHo coobuwmtb B BaHK,
ecnn KapTa noTtepsiHa, CKOMMPOMeTU-
9 CoBepLuaTb NOKYMKW B UHTEpHeTe poBaHa unn c Hee Ge3 cornacus pep-
HY>KHO C MOMOLLbIO OTAENbHOM KapThl XaTensa cnmncaHbl AeHbrn.

1 Ha NPOBEPEHHbLIX CanTax. BBl s

9 CoobuaTb 6aHKy akTyanbHble KOH-
TaKTHblE JaHHble.

N/

CTPYKTYypa MoOoLleHHn4yecCcTBa C 6aHKOBCKMMM KapTamMmim B Poccun*

1,68 mnpa pyo 8 o/o danblmBble
KapTbl
2,12 mnpa pyo o NoTepsiHHbIE UNU
o yKpaJeHHble KapThbl

KpeauTHbIe KapThl,
0,68 mnpga pyo 1 5 0/ NonyyYeHHble
0 no noaaenbHbIM

OOKYyMEHTaM

*Mo ntoram 2013 r. UctoyHuk: FICO



3ALNTA
MOTPEBUTENEN

PocnoTpebHapsop www.rospotrebnadzor.ru

> lopUaNYECcKNe KOHCybTaumm

> npoBefeHne NPOBepPOK

> TpeboBaHWe K hMHAHCOBOW OpraHn3aLmm ob ycTpaHEHUN HapyLIeHUI
> NpefcTaBneHne MHTePecoB NoTpebuTens B cyae

BaHk Poccum www.cbr.ru
> NpoBefieHVe NPOBEePOK
> TpeboBaHWe K HGMHAHCOBOW OpraHmn3aLmMm 00 yCTpaHEeHUN HapyLIeHNU

MoTpebuTenbckme opraHmusaumum
> lopuanYecKmne KoHcynbTaumm
> NpeAcTaBleHne MHTEPEeCoB NoTpebuTens B cyae

ACB (AreHTCTBO MO CTPaxoBaHUIO BKAA0B) WW\W.asv.0rg.ru
> peanusauus npouenypbl 6aHkpoTcTBa OaHKOB
> CTpaxoBble BO3MeLLeHNs No BKIajam

durHaHCOBbIV oMbyacMeH (ynonHoMoueHHbIN) finomb@arb.ru
> focynebHoe yperynvpoBaHume crnopa ¢ hMHaHCOBOM opraHv3aumen

Cyp, No MecTy XWUTenbCTBa
> yCTaHoBMeHve (akTa HapyLWweHWs 3aKoHa WY AoroBopa
> B3blCKaHWe B Monb3y notpebutens cymmbl yuiepba, wrpada, HeycTonkn

OAC (bepepanbHas aHTUMOHOMOMNbHAas cyxba) www.fas.gov.ru
> npeceyeHvie HefOBPOCOBECTHOW peKnambl

OpraHbl MECTHOTO caMoynpaBneHns (MyHULMNaNUTETbI)
> KOHCynbTMpoBaHue n cyfebHas 3awmTa )

Xo4YymMmory3Har.pod

Co3paHo B pamkax KoHTpakTta FEFLP/QCBS-4.4 «MeponpusTtus, obecneunsatowme
VHGbOPMUPOBaHME OBLLECTBEHHOCTM O Pa3fiMYHbIX acnekTax 3aluThbl Npas
notpebuteneit prHaHcoBbIX ycnyr» MpoekTa «COAeNCTBUE MOBbLILIEHUNIO YPOBHSA
GUHAHCOBOW FPaMOTHOCTN HaceNeHns U Pa3BUTUIO hUHAHCOBOro obpasoBaHus

B Poccurckon ®epepaumnmn» MuHdpuHa Poccum 1 BcemmnpHoro 6aHka.



